


A Fresh Start for the New Year

Someone once said, “Change is inevitable, except from a vendin
machine.” With that in mind, and to meet the ever-changing needs of our |
members, Istadvantage.org is in the process of a complete redesign. s o b
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The new site will feature a fresh look and will be easier to use. Of course,
it will still include all of the great information you can find on the current

site—like branch and ATM information, financial calculators, special s = Weleama o 1t Advemtnge Fadaral Cradh Unicn —
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updated forms and links to make it easier and more convenient to apply B s v o .
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for loans, switch accounts to 1st Advantage and more. In short, it's what
you've come to expect from 1A, only better.

The new site will be rolling out sometime in early 2010. But rest assured, this :
new website will not affect, in any way, your online banking access or usage. s — T e

So even though change may be inevitable, it can also be a good thing. We
look forward to hearing your feedback on the new site once it is up and

running. And, of course, if you ever need us to make change for you (like
for a vending machine), we're always glad to help with that, as well. = Sl f15

Getting to know you even better

To strengthen our ongoing relationship with members and to better serve your
individual needs, 1st Advantage is creating a social media platform to provide
you a new way to communicate with us and to present you with additional

Through our new community website, we’ll be able to offer:

information on what's happening in the financial world.

* An online forum that provides you with a trusted
This new platform will be available in early 2010. Another great aspect of this destination for financial [IllEStil]I]S.

site is that it will also allow us to gauge your level of satisfaction with 1A as a « Access to experts who can offer inSiums and answers to
financial partner. Your input will help us identify areas where you think we need direct questiunsl

« A financial chat room that will allow all members the opportunity
to express and exchange thoughts regarding financial issues.

* And much more.

improvement and suggest ideas on how to build upon our strengths.

We hope you'll take the time to make our new community site part of your daily activities

and that you'll honestly and openly share your opinions with us. More information is coming

soon on when and where you'll be able to access this valuable resource. So stay tuned!

Holiday Closings
All 1st Advantage branch offices will be closed for the following holidays:

y u Monday, January 18, 2010 Martin Luther King Jr. Day
What s happenlng at Monday, February 15, 2010 Presidents Day
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NOTE: As of December 14, 2009, several of our branches changed their hours to create more consistency throughout our
organization. Be sure to check out our new hours at www.1stadvantage.org before visiting your branch.

Nominations by Petition Langley Speedway Winner

Congratulations to Richard Shephard who was the Grand Prize Winner

As a part of 1st Advantage’s pre-election process, a Nominating Committee
of our Langley Speedway Promotional drawing. Throughout this year’s

id didates for Board positi d devel list of qualified
consicers cancicates for Boarc positions anc develops a list of quarihe Speedway season, 1st Advantage provided visitors to the Speedway with an

opportunity to enter a drawing for a $1,000 VISA gift card. On October
24, at the close of the season, Richard’s name was selected at random from

nominees for election. In addition, nominations by petition are being
accepted through Friday, February 12, 2010. A petition must be signed

by 1% of the membership (not to exceed 500), accompanied by the hundreds of entries. Richard tells us that the timing of this couldn’t be
signed certificate from the nominee stating that he/she has agreed to the better—he and his
nomination and will serve if elected. Petitions must be received by the end fiancée will put the
of the day on February 12, 2010 and mailed to: card to good use when
honeymooning in the
1st Advantage Federal Credit Union Fiji Islands.
Attn: Fred Blough
PO. Box 2116 Congratulations to
Newport News, VA 23609-0116 Richard and his future

bride. Don't forget to
send us a postcard!

@ 1st Advantage Federal Credit Union | 1stadvantage.org
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2010 Annual Business Meeting

1st Advantage is pleased to announce that we will be holding our Annual
Business Meeting in the Spring of 2010. This meeting gives our members the
: o opportunity to meet the volunteer Board of Directors and let us know how we
st Advantage Federal Credit Union ) .
[ LIFE. SHARED. ] can better serve the community. Be on the lookout for the date of the meeting.

Nominees for the 2009 Board of Directors

LTC Paul J. Adamo, Ret., incumbent, has served on the Board of Directors for seventeen years and for eight of those years he was the
Chairman. LTC Adamo is currently employed as a Senior Regional Service Planner for Hampton Roads Transit. He also serves on the City
of Hampton’s Coliseum Central Physical Improvements Committee and the Transportation Task Force for Aging for the City of Newport
News. Prior to his current position LTC Adamo worked for Colonial Williamsburg Foundation. LTC Adamo retired from the military after
20 years of service in June 1993. Prior to retirement he served as Deputy Commander of 7th Transportation Group and Inspector General
for Fort Eustis and 4th Transportation Command, Germany. LTC Adamo is a past member of the Lions Club and has served as Vice
President of the Fort Eustis Transportation Museum. LTC Adamo received a Sociology Degree from Eastern Kentucky University and a
Masters Degree in Administration from Central Michigan University.

Brenda B. Dawson, incumbent, has been a member of the 1st Advantage Federal Credit Union since 1975, serving the last eight years as a
Board Member. She retired in April 2004 from the Department of Defense after completing 33 years of exemplary civil service. Mrs. Dawson
was employed by both the Department of Justice and the Department of the Army during her extensive federal career. She managed the Staff
and Faculty Development office prior fo retirement at Fort Eustis. Mrs. Dawson was responsible for training staff and faculty personnel in the
U.S. Army Transportation School, the U.S. Army Aviation and Logistics School and the Noncommissioned Officers Academy. After retirement
from federal service, Mrs. Dawson served as a training analyst/consultant for Computer Sciences Corporation. Mrs. Dawson is a member of
New Beech Grove Baptist Church (NBGBC). She is on the Board of Directors for the A&V Tulloss Educational Foundation, the Board of
Directors for the NBGBC child care center and also serves on the ECPl advisory board. She is a member of Delta Sigma Theta Sorority. Mrs.
Dawson holds a Baccalaureate Degree in Business Education, is a graduate of the Army Management Staff College, and has completed
graduate studies in Counseling & Guidance at West Virginia University and the College of William and Mary.

Andrae J. Via, incumbent, has served on the Board of Directors for the past three years. He graduated from William & Mary School of Law
and received a Bachelors of Arts & Science degree in Philosophy and Sociology from the University of Virginia ("UVA"). He is currently
practicing law in the commercial real estate sector and works on projects throughout Hampton Roads. Born and raised in Roanoke, Virginia,
he returned to the Roanoke Valley after graduation from UVA, where he worked with middle school special education students for two years
before heading to law school. During these two years, he also supervised several employees while managing an all-day summer camp and
an after-school program for under-privileged children. Mr. Via remains active in the Hampton Roads community engaging in charitable work
during his free time and spending time with his mentee. He has planted roots in the Hampton Roads area and plans on remaining in the area
indefinitely.
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1st Advantage Federal Credit Union Privacy Nofice

At 1st Advantage Federal Credit Union, our top priority is protecting our members’ privacy. We value the trust
you place in us, not only to deliver the best products and services at the best rates we can offer, but also to keep
your personal finances and other information confidential.

1st Advantage FCU will not provide, sell, or share your nonpublic personal financial information to any non-
offiliated third party for independent use. We share member information only in one of the following
circumstances:

You authorize it
You have requested a transaction or service requiring it

We are reporting your information to a credit reporting agency
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We are required or permitted by law to disclose such information

If you terminate your membership with 1st Advantage FCU, we will not share nonpublic personal financial
information we have collected about you except as permitted or required by law.

Information We Collect

We collect nonpublic personal financial information about you from the following sources:

Information we receive from membership applications, loan applications and other forms;

Information from transactions with us or others;

Information from a consumer reporting agency;

Information obtained when verifying the information provided on an application or other forms, such as
from current or past employers; or other institutions where your financial transactions are conducted;

e Information from specialized firms that obtain demographic and household information (we only collect
this information for internal use and do not disclose it to anyone.)

By law, financial institutions are permitted to share customer information with outside companies and other third
parties only in these limited circumstances:

e Service Providers — 1st Advantage FCU may use outside companies or suppliers to perform services for
us, such as check orders, printing, preparing and mailing statements. We may also use outside
companies to perform research, or to assist us in marketing our own products and services. We may
provide these companies with member contact information, such as name, address, and telephone
number.

o Joint Markefers — In order to offer our members’ products such as additional life insurance and various
investment vehicles, which would otherwise not be available through the Credit Union, we have entered
info a joint marketing agreement with Member Financial Services, (CUNA Mutual). Joint Marketing
Agreements are permitted under the Financial Services Modernization Act, and our contract with
Member Financial Services (CUNA Mutual) includes the required stipulations as to the safeguarding of
our member’s personal financial information. We require them to keep our member’s information
confidential, and use it only as authorized by us. Generally we provide them with member contact
information only, such as name and address. We do not permit Member Financial Services to share, sell
or disclose our members’ personal information to other third parties.
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o Non-Financial Companies - 1st Advantage FCU does not share your nonpublic personal financial
information with non-affiliated third-party marketers under any circumstances. If you receive an offer
from a non-affiliated third-party marketer about a non-financial product, they did not receive your
nonpublic personal financial information from us.

o Other Circumsfances — In certain other circumstances, we are required to disclose information, including
nonpublic personal financial information, in order to prevent potential fraud or criminal activity; to the
credit union attorneys, accountants, and auditors; to and from consumer reporting agencies; or to
comply with applicable legal requirements.

How We Protect Your Information

We restrict access to nonpublic personal financial information about you to those employees who have a specific
business purpose in utilizing your data. Our employees are trained in the importance of maintaining
confidentiality and member privacy. We maintain physical, electronic, and procedural safeguards that comply
with federal regulations and leading industry practices to safeguard your nonpublic personal information.

What Members can do to help
Members can help protect their privacy by following these simple guidelines:

v" Protect your account numbers, PINs, and passwords;

v" Use caution when disclosing your account numbers, social security numbers, to other persons;

v" Keep your information with the credit union current so we can reach you if we detect potential
problems.

On Our Web Site

Our servers collect standard non-identifying information about our Web Page visitors. This information is viewed
only in aggregate, and is not personally identifying. For example, we collect the date and time visited, IP address,
city, state, and country. This information is used to compile standard statistics on site usage only.

If the Credit Union receives personal identifying information from you via an email, this information will only be
used to communicate with you and to handle your request. Please be aware that the nature of the Internet is such
that email transmissions are not necessarily secure against interceptions. If communication is very sensitive or
includes personal information like your credit union account number or social security number, you may want to
send it by postal mail.

All links to other internet web sites, or mention of other companies, is solely for informational purposes only, and
should not be construed as an endorsement or relationship other than what is plainly stated where such
connection is made.

Child Privacy Notice

The personal information of a child received online under the age of thirteen is not collected, stored, or disclosed
by 1st Advantage Federal Credit Union in order fo comply with the Children's Online Privacy Protection Act. This
personal information includes name, address, E-mail address, telephone number, social security number, specific
identifier, or any combination of various identifying elements. If a child under the age of thirteen elects to send an
e-mail or other electronic request to 1st Advantage Federal Credit Union, the credit union may respond to that E-
mail or request. However, the E-mail address of the child will be deleted and no personal information will be
collected, stored or disclosed.

We reserve the right fo change these policies at any time.

Additional Information

If you need to contact us in connection with this policy, you may write to us at Member Privacy, 1st Advantage
FCU, PO Box 2116, Newport News, VA 23609. Email us at privacy@1stadvantage.org, or call the Compliance
Department at 800-359-7650 or 757- 877-2444.
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