Your Billing Rights
Keep ThisNoatice For FutureUse

This notice containsimportant information about your rights and our
responsibilities under the Fair Credit Billing Act.

NOTIFY USIN CASE OF ERRORSOR QUESTIONSABOUT
YOUR STATEMENT. If you think your statement iswrong, or if
you need more information about atransaction on your statement,
write us on a separate sheet at the address listed on your statement.
Write to us as soon as possible. We must hear from you no later than
60 days after we sent you the first statement on which the error or
problem appeared. Y ou can telephone us, but doing so will not
preserve your rights.

Inyour letter, giveusthe fol lowing information:
« Your nameand account number.
. The dollar amount of the suspected error.
. Describe the error and explain, if you can, why you
believe thereisan error. If you need more
information, describe the item you are not sure about.

If you have authorized usto pay acredit card account automatically
from your share account or sharedraft account, you can stop the
payment on any amount you think iswrong. To stop the payment
your letter must reach us three business days before the automati c
payment is scheduled to occur.

YOUR RIGHTSAND OUR RESPONSIBILITIES AFTER WE
RECEIVE YOUR WRITTEN NOTICE. We must acknowledge
your letter within 30 days, under we have corrected the error by then.
Within 90 days, we must either correct the error or explain why we
believe the statement was correct.

After wereceiveyou letter, we cannot try to call ect any amount you
guestion, or report you as delinquent. Wecan continue to send
satementsto you for the amount you question, including finance
charges, and we can apply any unpai d amount against your credit
limit. Youdo not have to pay any questioned amount while we are
investigating, but you are still obligated to pay the parts of your
satement that are not in question.

If wefind that we made a mi stake on your statement, you will not

have to pay any finance charge rel ated to any question amount. 1f we

didn't make amistake, you may have to pay finance charges, and you
will have to make up any missed payments on the questi oned
amount. In either case, we will send you a statement of the amount
you owe and the date that it is due.

If you fail to pay the amount that we think you owe, we may report
you asdelinquent. However, if our explanation does not satisfy you
and you write to uswithin ten daystelling usthat you still refuse to
pay, we must tell anyone we report you to that you have a question
about your statement. And, we must tell you the name of anyone we
reported you to. We must tell anyone we report you to that the matter
has been settled between uswhen it final ly is.

If we don't fol low these rules, wecan't collect the first $50 of the
questioned amount, even if you statement was correct.

SPECIAL RULE FOR CREDIT CARD PURCHASES. Ifyou
have a problem with the qual ity of property of services that you
purchased with a credit card, and you have tried in good faith to
correct the problem wi th the merchant, you may have the right not to
pay the remaining amount due on the property or services. There are
two limitations on thisright: (a) You must have made the purchase in
your home state or, if not within your home stare, within 100 miles of
your current mailing address; and (b) The purchase price must have
been more than $50.

These limitations do not apply if we own or operate the merchant, or
if wemail ed you the advertisement for the property of services.
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KILN CREEK SERVICE CENTER MERCURY BOULEVARD SERVICE CENTER

110 Cybernetics Way 5003 W. Mercury Boulevard

Y orktown, VA 23693 Hampton, Virginia 23605
DENBIGH SERVICE CENTER HUNTERHOLMESMCcGUIRE V.A
12891 Jefferson Avenue MEDICAL CENTER
Newport News, Virginia23608 1201 Broad Rock Bou evard
Richmond, Virginia 23224
FORT EUSTISSERVICE CENTER
1317 Paton Avenue, Building 1317 NEW TOWN SERVICE CENTER
Fort Eustis, Virginia 23604 4800 Courthouse Street
Wi lliamsburg, VA 23188
WILLIAMSBURG SERVICE CENTER
224 Commons Way GLOUCESTER SERVICE CENTER
Wil liamsburg, Virginia23185 6511 George Washington Memorid Hwy
Gloucester, Virginia 23061
FORT STORY SERVICE CENTER
Buil ding 590 HIDENWOOD SERVICE CENTER
Fort Story, Virginia 23459 12490 Warwick Blvd, Suite B

Newport News, VA 23188
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What ISLOANLINER?

How To Use LOANLINER?

allocation or cash payment.

How About Insurance On My LOANLINER Loan?

your loan payment and it isreasonable.

LOANLINER Lending Sysemis a streamlined new pl an to make loan available to you, with a minimum of red tape. It's fast, modern
and for credit union membersonly, With your LOANLINER Account, one appli cation and credit agreement cover s both signature loans
and most of the various types of collateral loans available at your credit union.

Use your LOANLINER Account for any good reason, and consider it for every advance. When you handle all your borrowing through
thecredit union with aLOANLINER Account, budgeting is easier. And, repayment can usually be arranged through payroll deducti on,

You can protect your financial futureby sgning up for voluntary credit insurance. Your credit union will be happy to explain thesimple
enrol Iment procedure, your variousinsurance opti ons, coverageand cost. The premium for the coverage you select will beincluded in

Credit Agreement and Truth In Lending Disclosure

ThisLOANLINER Credit Agreement and Truthin Lending
Disclosurewill bereferred to as"thisPlan". "You" and "your" mean
each person who signsthis Plan. The "credit union" means the credit
uni on whose name appears above or anyone to whom the credit
union transfers itsrights under this Plan.

HOW THISPLAN WORKS - The credit union anticipates that
you will borrow money (cal led advances) under this Plan from time
to time. Thecredit union, however, is not required to make
advancestoyou under thisPlan and can refuse a request for an
advance at any time. The Addendum describes the different types
of credit (called subaccounts) available under this Plan. If you have
been approved for credit under a subaccount marked with a star (*),
you will be given a specific credit limit for that subaccount. For
other subaccounts you may not begiven aspecificdollar limit.

PROMISE TO PAY- You promiseto repay to the credit union all
advances made to you under this Plan and any applicable charges
described i n the Addendum together with interest on what you owe
until thetotal amount has been repaid. The interest rate dependson
the subaccount under which the advance ismade. The A ddendum
shows the current interest rates as daily periodic rates and their
correspondi ng annual percentage rates. If the interest rate for any or
all advances is a vari abl ei nterest rate, the Addendum explains how
the variable interest rate works.

PAYMENTS-- The amount of paymentsfor an advanceis
determined according to the payment schedule in the Addendum.
Payments are due on the last day of each month unless a different
date is set by the credit union at the time of an advance. If the
Addendum has no payment schedule for a subaccount, the amount
and duedate of payments will be determined at the ti me of each
advance.

Payments must include any amount past due and any amount by
which you have exceeded any credit limit you have been givenfor a
subaccount. You may prepay al or part of what you owe at any time
without any prepayment penal ty.

COST OF CREDIT -- The dallar anount you pay for money
borrowed i s called a fi nance charge and begi ns on the date of each
advance. To compute the fi nance charge, the unpai d balance for each
day sinceyour last payment (or since an advance if you have not yet
madea payment) is multiplied by the applicable daily periodic rate.
The sum of these amountsis the finance charge owed. The balance
used to compute the finance charge is the unpaid balance each day
after payments and credits to that bal ance have been subtracted and
any new advances have been added. A finance charge will be
computed separately for each separate balance under this Plan.

SECURITY INTEREST -- You agreethat al| advances under this
Plan will be secured by theshares and depostsin all joint and

indivi dual accountsyou have with the credit union now andin the
future. Additional security will be required depending on the
subaccount under whi ch an advance is requested. For example, a
subaccount called "New Car Advances" means the security will be a
new car. Sharesand depositsinan Individual Retirement Account
and any other account that would lose special tax treatment under
sate or federal law if given as security are not subject to the security
interest you havegiveninyour shares and deposits.

Property given as security under this Plan or for any other loan wil |
secure all amounts you owe the credit union now and i n the future.
However, the credit union specifi cally waives any security interest it
may have inyour dwellings, given through any other mortgage or
security agreements.

DEFAULT -- You will beindefault if you do not make a payment
of the amount required when it isdue. You will beindefault if you
break any promise you made under this Plan or if anyoneis in defaul t
under any security agreement made in connection with an advance
under thisPlan. You will be default if you die, file for bankruptcy,
become insolvent, if you make any false or mideading statementsin
any credit application or update of credit information, or if something
happens which the credit union believes may substantially reduce
your ability to repay what you owe.

When you areindefault the credit union can demand immediate
payment of the entire unpaid balance under this Plan without giving
you advance notice. |f immediate payment is demanded, you willl
continue to pay interest, at the applicable interest ratesin effect under
this Plan, until what you owe has been repaid. If ademand for
immedi ate payment has been made, the shares and deposits given as
security for this Plan can be applied towards what you owe. The crec
union can al so exerciseany cther rights given by law whenyou areir
default.

PROPERTY INSURANCE -- You will be required to purchase
property i nsurance on certain types of security that you givefor
advances. You may purchase the property insurance from anyone yo
choosethat is acceptabl eto the credit union.

CANCELLING OR CHANGING THISPLAN -- The credit union
has the right to change the terms of this Plan from time to ti me after
giving you any advance nati cerequired by law. Any changewill apg
to future advances, and at the di scretion of the credit union and subje
to any requirements of the applicabl el aw, will also apply to unpaid
balances. Anincrease inthe daily periodic rate under avariable
interest rate is not considered a change in terms under this Plan.

The credit union can cancel the entire Plan or any part of thisPlan at
any time. You can cancel thisPlan at any time. Your obligation top
the unpaid balance under the terms of this Plan continues whether yoi
or the credit union cancel this Plan or any part of this Plan.

STATEMENTSAND NOTICES-- Onaregul ar basis you will
receive a statement showing all transactions under this Plan during th
period covered by the statement. Statements and notices will be mail
to you at the most recent address you have given the credit union in
writing. Notice to any one of you will be noticeto all.

JOINT ACCOUNTS-- If thisisajoint account, each of you
authorizes the other(s) to get advancesindividually under this Plan.
That means an advance can be made upon the request of only one of
youand that the check can be issued to only one of you. If you give
inconsigtent instructions, the credit union can refuse to follow your
ingructions. Each of those who sign this Plan will beindividually an
jointly responsible for paying the entire amount owed under thisPla
That meansthe credit union can enforce itsrights under this Plan
againg any oneof you individual ly or against all of you together.

UPDATING INFORMATION -- You promisethat you wil | prompt
givethe credit union written notice if you move, change your name o
employment, or if any other information you provided to the credit
union changes. You also agree to provide the credit union updated
financial information about yourself uponrequest. The credit union
can del ay enforcing any of itsrights any number of times without
losing itsrights. If the law makes any term(s) of thisPlan
unenforceable, the other termswill remain in effect.

PL EASE SEE THE ACCOMPANY ING ADDENDUM FOR
A DISCLOSURE OF THE VARIOUSL OAN SUBACCOUNT
PRESENT ANNUAL PERCENTAGE RATES, DAILY
PERIODIC




