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2015  
Community Involvement Report

Happier, healthier families 
are a result of stronger 
communities, and we work 
to nurture both.

YOUR ADVANTAGE:  

   Always there for you.
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              Commitment to our Communities

Our passion for serving extends beyond financial products. At 
1st Advantage, we take great pride in uplifting our neighbors 
by supporting local nonprofit organizations through donations, 
volunteering and scholarships. 

We are honored to provide this overview of the activities and groups  

1st Advantage supported in 2015. This report celebrates our commitment  

and dedication to our local community.
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26% Education

1st Advantage is deeply 
committed to increasing 
access to educational 
resources for the benefit 
of our entire community. 
We recognize that an 
investment in education 
is an investment 
in our future. 

23% Community 
Outreach & 
Emergency Services

By helping provide 
access to needed 
resources, we are 
enabling local families 
to enjoy a better 
quality of life. 

20% Economic & 
Cultural Initiatives

1st Advantage is 
proud to support the 
many economic and 
cultural initiatives that 
help our community 
prosper. By helping 
create a self-reliant and 
diverse community, 
we all benefit. 

31% Military & Civic 
Organizations

Founded as Fort Eustis 
Federal Credit Union 
in 1951, 1st Advantage 
has a proud legacy of 
supporting our military 
community. We also 
partner with local civic 
organizations that 
provide needed military-
friendly resources. 

$171,000 
invested in the local community in 2015

Investing In Our Local Community
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              March of Dimes

“

“

On behalf of the Greater Hampton Roads Division of the March of Dimes, 
we want to personally thank 1st Advantage Federal Credit Union for their 
generous support of our events including the 2015 Peninsula March for 
Babies and the 2015 Williamsburg Signature Chefs Auction, where they 
have donated over $3,000 to support the mission of the March for Babies.

Nicole T. Burn 
March of Dimes 
Senior Community Director 
Greater Hampton Roads Division, VA Chapter
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Coats for Families

New in 2015, 1st Advantage partnered with 
WAVY-TV 10 to help keep Hampton Roads warm 
this winter. Coats for Families is an annual effort 
to provide new or gently used coats to those in 
need from the Southside to the Peninsula. The 
coats were collected, professionally cleaned 
and then given to those in need through two 
distribution events. 1st Advantage, along with 
other community partners, helped collect over 
11,000 coats during the three-month drive.  

St. Baldrick’s 

On March 14, 2015, 1st Advantage Federal Credit Union 
held a St. Baldrick’s Raise & Shave Event to help fund 
childhood cancer research. Over 25 volunteers, including 
the five 1st Advantage colleagues pictured, shaved their 
heads for the cause. Over $33,000 was raised as part of 
a global effort to help fight childhood cancer.

This is 1st Advantages 2nd Raise & Shave event and 3rd 
year fundraising. To date, 1st Advantage has donated 
over $83,000 to the St. Baldrick’s Foundation. 

Making a Difference

The amount may be small but 
these loans for $1,000 or less 
have a large impact on improving 
an individual’s quality of life.

1st Advantage provides a low 
cost alternative to payday 
loans to help combat predatory 
lending. In addition, 5% of the 
loan advance is deposited in a 
special savings account, helping 
to establish good saving habits.

Lending decisions are made 
beyond credit score. 1st 
Advantage helps individuals that 
are credit challenged or have no 
established credit history gain 
access to affordable credit. 

2,957 5,415 5,535
Small Personal Loans Alternative Payday Loans Loans to Credit 

Challenged Individuals
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A Day of Service: October 12, 2015
While most financial institutions were closed for the Columbus Day holiday, 1st Advantage colleagues 
were hard at work assisting local non-profit organizations in our community. 

1st Advantage’s accomplishments: 
• Donated $4,066 to The Foodbank of the Virginia Peninsula to provide 16,264 meals
• Made 217 surgery bears for Children’s Hospital of the Kings Daughters patients
• Collected and wrapped over 700 children’s gifts for Operation Homefront
• Made 50 blanket wraps for New Beech Grove Homeless Ministry 
• Assembled 475 fundraiser cups for the General Stanford Elementary PTA
• Assembled 120 informational packets for The Center for Sexual Assault Survivors
• Created over 600 items to benefit the residents at the Natasha House

Student-Operated Branch

1st Advantage and Bruton High School have 
formed a partnership to promote financial 
literacy and to prepare students for the 
work force through a student-operated 
branch of the credit union. The branch 
opened in the fall of 2015. Seven students 
and two teachers run the Panther Branch. 
They design promotions and marketing 
material as part of a Direct Study Business 
class. This partnership is reflective of 
1st Advantage’s commitment to financial 
education in our community. 
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                   Victory Family YMCA

“ “Many companies have a goal of providing great service. What makes 1st 
Advantage standout among the rest is they provide Legendary Service 
and they do it with enjoyment and a caring attitude inside the credit 
union and throughout the community. 

1st Advantage is not only a business; it’s a close and loving family that 
touches the lives of their members, employees and the community.

Michael Bennett 
Regional and Branch Executive Director 
Victory Family YMCA
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1st Advantage provided $10,000 in educational 
scholarships to local high school seniors in 2015. 

Colleagues adopted over 150 local senior citizens 
during the holidays. By fulfilling simple wish list 
items, colleagues were able to help the holidays 
shine a little brighter. 

From coaching youth, to serving in leadership 
roles on boards, colleagues donated hundreds of 
hours of community service to the local community 
in the past year. 

Over 51 meetings for local non-profit organizations 
were hosted by providing free meeting space and 
light refreshments throughout the year 

Community Engagement
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1st Advantage has raised over $83,000 for the St. 
Baldrick’s Foundation through various fund raisers 
and community events. 

1st Advantage donated $15,000 to An Achievable 
Dream, a nationally recognized K–12 program 
dedicated to the belief that all children 
can learn and succeed regardless of their 
socioeconomic background. 

*Photo credit to Achievable Dream

In 2015, 1st Advantage held 23 financial education 
seminars reaching over 575 students and 
community members. 

1st Advantage participated in the 19th Annual 
Mayflower Marathon food drive to help provide 
meals to those that struggle with hunger in our 
community. The event collected enough to provide 
more than 600,000 meals to people in Hampton 
Roads this year.

1st Advantage is a strong supporter of Operation 
Homefront’s Back to School Brigade and Holiday 
Toy Drive. Colleagues pick up items that have been 
donated to all local Dollar Tree Stores throughout the 
year for Operation Homefront to distribute. 
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“
              Peninsula SPCA “Since the Peninsula SPCA became a “no-kill” shelter, we totally rely on 

community support to operate. 1st Advantage is one of our community 
partners we can always count on. Their support of our Paws for a Cause 
Dog Walk fundraiser in September helped ensure we can continue with 
our mission to find loving homes for every animal in its care, and to 
advocate for the humane treatment of all animals in our community.

 
Megan Steel 
Special events and marketing manager 
Peninsula SPCA



11

Tom O. Cameron 
Chairman

Paul J. Adamo  
(LTC, USA Ret) 

Director

Sylvester McClellan 
Vice Chairman

Barbara Ballard 
Director

Andrae Via 
Director

Paul W. Muse 
President/CEO

Laurence Smail 
Treasurer

Melissa Gutridge 
Director

Brenda B. Dawson 
Secretary

Larry Tonneson 
Director

Fred E. Blough 
Director Emeritus

Blair E. Smith  
(LTC, USA Ret) 

Director Emeritus

Betty L. Wiggins 
Director Emeritus

Volunteer Board of Directors

Supervisory Committee 

Sylvester McClellan 
Chairman

Julie Phelps

2015 Awards

Best of Readers’ Choice Awards, Coastal Virginia Magazine

Best Financial Institution, Daily Press Choice Awards

Best Financial Institution, the Virginia Gazette’s Best of Williamsburg Contest
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757-877-2444 
1stAdvantage.org

NMLS# 509408

Federally 
Insured by 

NCUA

Branch Locations

Gloucester
6511 G. Wash. Mem. Hwy.

Hampton
5003 W. Mercury Blvd.  
2014 Coliseum Dr.

Newport News
1317 Patton Ave. 
(Joint Base Langley-Eustis) 
12891 Jefferson Ave. 
12490 Warwick Blvd., Ste. B

Richmond
1201 Broad Rock Blvd. 
(McGuire VA Med. Ctr.)

Williamsburg
224 Commons Way 
4800 Courthouse St. 
400 Sentara Cir., Ste. 102 
(Sentara Wmbg. Med. Ctr.)

Yorktown
110 Cybernetics Way 
6035 G. Wash. Mem. Hwy. 
200 Main Road, Building 1822 
(Naval Weapons Station)
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