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Thanks To Our 
Valued Members

1st Advantage delivered another strong year of progress Children’s Hospital of the King’s Daughters, after care kits 
in 2019 as we continued to drive enhanced results for our and toiletry bags for Fear 2 Freedom, Ready Bags for the 
members, colleagues and community. Our assets have Roc Solid Foundation, blanket wraps for Ivy Baptist Church, 
grown to exceed $713 million, and our net worth to total and more. In addition, the 1st Advantage Federal Credit 
asset ratio at fiscal year-end increased to 12.08%, putting Union Foundation was humbled to host a Medal of Honor 
us in a strong position for 2020. In 2019, the credit Day Celebration Dinner, featuring Medal of Honor Recipient 
union once again earned a Five-Star Superior rating & Retired U.S. Army Captain, Florent “Flo” Groberg. 
from BauerFinancial, Inc., the nation’s most well-known Throughout the course of the year, we remained focused 
independent rating service for financial institutions. on building the capabilities needed to successfully 
In 2019, 1st Advantage continued to receive positive meet our members’ changing expectations, and for 
recognition in the community and was honored with 1st Advantage to compete and continue to grow well 
several awards. The Dora Maxwell Social Responsibility into the future. As we look to 2020 and beyond, it is clear 
Community Service Award for the state of Virginia we are undergoing a period of transformative change in 
recognized our efforts and contributions to strengthen consumer behavior and technology that is changing the 
the structure of our community. We were also recognized nature of banking. We are confident that we are tapping 
by Coastal Virginia Magazine in their Best of Readers’ into technologies and digital enhancements that will offer 
Choice Awards. The Virginia School Board Association the kind of seamless and excellent experiences that our 
Business Honor Roll Award was given to 1st Advantage members now expect. 1st Advantage is excited to put 
as a token of gratitude for the credit union’s continued our plans into place throughout 2020, adding important 
support of local schools. capabilities that enable us to serve our members even 

better, while setting us up for the future.1st Advantage remains a community focused credit 
union. In 2019, we donated $109,923 to local non- The commitment and dedication of all colleagues 
profit organizations that provide incredible support to shone through in 2019. Together we made tremendous 
our community. For the 12th year in a row, colleagues progress and have a very positive outlook for 2020. We 
came together to volunteer on Columbus Day. On this thank all of our 1st Advantage colleagues for their efforts, 
corporate day of giving, we were able to complete our members for their continued trust, and our Board of 
several projects, including the assembly of USO Comfort Directors for their continued support.
Bags for deployed service members, math rings for 
Dare Elementary students, surgery bears for the 

Tom O. Cameron 
Chairman

Paul W. Muse 
President/CEO





1st Advantage 
Federal Credit 
Union Foundation

At 1st Advantage Federal Credit Union our 
passion for serving extends beyond financial 
products. Our commitment and dedication 
to our local community dates back to the 
founding of the credit union in 1951. The 
credit union and its colleagues have a rich 
history of giving back to the local areas we 
serve through volunteering, donations and 
scholarships.

To honor its heritage, the 1st Advantage 
Federal Credit Union Foundation supports 
every branch of the military in the local 
community, guided by their motto, “Serving 
those who serve.”

Our Military Focus:

► Children

► Veterans

► Families in need

To find out more about our foundation, visit 
www.1stAdvantage.org/Foundation

Medal of Honor Day 
Celebration Dinner

The 1st Advantage Federal Credit Union 
Foundation hosted a Medal of Honor Celebration 
Dinner on March 25, 2019, National Medal of 
Honor Day.

The event featured Medal of Honor recipient, 
Retired U.S. Army, Captain Florent “Flo” Groberg. His 
captivating keynote inspired the audience to see 
the opportunity in challenging environments and to 
find strength to complete any mission in life.

More than 100 people attended the event, 
raising over $15,000 to benefit the 1st Advantage 
Foundation. Event proceeds will be used to 
support local military families, children, and 
veterans in need.





Investing In 
Our Local 
Communities
While most financial institutions 
are closed on the Columbus Day 
holiday, over 200 1st Advantage 
colleagues were hard at work 
assisting local non-profit 
organizations in our community. 

1st Advantage accomplishments:
► Completed 1000 USO comfort bags for 

deployed service members

► Assembled 237 math rings for students at 
Dare Elementary

► Created 691 surgery bears for Children’s 
Hospital of the King’s Daughters

► Put together 100 After Care Kits and 1005 
toiletry bags for Fear 2 Freedom

► Folded and prepared 1573 brochures for the  
American Red Cross

► Built 5 picnic tables for the Habitat for Humanity

► Packed 30 Ready Bags for the Roc Solid 
Foundation

► Prepared 191 financial education folders for the  
Dreams of Hope Foundation

► Assembled and donated 40 bicycles to the 
C. Waldo Scott Center for H.O.P.E. & Rosemont 
Unit of the Boys & Girls Club

► Made 109 blanket wraps for Ivy Baptist Church  
Homeless Ministry

► Made 99 dog and cat blankets for the 
Peninsula SPCA



Statements of Financial Condition                
ASSETS 2019 2018
Cash and cash equivalents $72,738,287 $71,801,341

Investments:

    Available-for-sale $16,398,910 $12,006,455

    Held-to-maturity $1,682,786 $1,814,032

    Other $2,977,881 $2,723,897

Federal Home Loan Bank (FHLB) stock $622,000 $604,900

Loans held-for-sale $1,753,761 $144,574

Loans receivable, net of allowance for loan losses $566,859,810 $562,201,059

Accrued interest receivable $1,809,583 $1,628,759

Premises and equipment, net $15,630,198 $16,266,320

National Credit Union Share Insurance Fund Deposit $5,802,693 $5,599,653

Assets Acquired in Liquidation $2,214,500 $2,905,883

ACH receivables $20,943,902 $10,394,126

Other assets $4,017,745 $4,076,582

Total Assets $713,452,056 $692,167,581

LIABILITIES AND MEMBERS' EQUITY 2019 2018

Liabilities 
    Members' share and savings accounts $611,429,037 $600,894,000

    Borrowed funds

    Interest payable $726,969 $450,206

    ACH payables $3,093,443 $1,856,076

    Accrued expenses and other liabilities $11,860,420 $9,776,683

Total liabilities $627,109,869 $612,976,965

COMMITMENTS AND CONTINGENT LIABILITIES

Members' Equity
    Regular reserve $8,824,404 $8,824,404

    Undivided earnings $75,969,303 $69,160,755

    Accumulated other comprehensive  income (loss) $120,516 ($222,507)

Equity acquired in merger $1,427,964 $1,427,964

     Total members' equity $86,342,187 $79,190,616

Total Liabilities and Members' Equity $713,452,056 $692,167,581



Statements of Income
INTEREST INCOME 2019 2018
   Interest on loans receivable $30,800,177 $29,141,242

   Interest on investments $1,663,657 $1,368,093

     Interest Income $32,463,834 $30,509,335

Interest Expense
   Dividends on members' share and savings accounts $3,215,978 $2,246,409

   Interest on borrowed funds $100,464

$3,215,978 $2,346,873

Net Interest Income $29,247,856 $28,162,462

Provision for Loan Losses $3,143,979 $5,731,759

Net Interest Income After Provision for Loan Losses $26,103,877 $22,430,703

Non-Interest Income
Fees and service charges $5,129,662 $5,484,260

Other non-interest income $6,122,626 $6,112,370

Gain on sale of investments, net

Gain on disposition of premises and equipment, net

     Non-interest income $11,252,288 $11,596,630

$37,356,165 $34,027,333

Non-interest Expense
    Compensation and employee benefits $15,605,787 $14,855,883

    Other operation expense $4,898,936 $4,968,633

    Loan servicing expense $4,192,385 $4,308,360

    Occupancy expense $1,773,364 $1,859,951

    Professional and outside services $2,128,491 $2,199,695

    Education and promotion expense $1,459,553 $1,322,813

    Impairment of corporate cu membership capital

    NCUSIF impairment and assessment

    Loss on disposition of assets acquired in liquidation, net $489,101 $651,580

    Loss on disposition of premises and equipment, net

$30,547,617 $30,166,915

Net Income $6,808,548 $3,860,418

*Certain 2018 financial statement amounts have been reclassified to conform with classifications adopted in the current year. This reclassification did not have any  
change on net income or members’ equity. 

The Supervisory Committee is responsible for the annual audit of the financial statements of the Credit Union. A copy of the audited financial statements, including foot notes and 
supplemental schedules, as of June 30, 2019, is available upon request from: 1st Advantage Supervisory Committee, P.O. Box 2327, Newport News, VA 23609-0327



Financial 
Highlights

Assets

$664,773,047

2017

$692,167,581

2018

$713,452,056

2019

Net Worth

11.48%

2017

11.93%

2018

12.08%

2019

Deposits

$570,871,404

2017

$600,894,000

2018

$611,429,037

2019

Loans Outstanding

$541,476,956

2017

$562,201,059

2018

$566,859,810

2019



Volunteer Board 
of Directors

Paul W. Muse 
President/CEO

Tom O. Cameron 
Chairman

Sylvester McClellan 
Vice Chairman

Laurence Smail 
Treasurer

Brenda B. Dawson 
Secretary

Paul J. Adamo  
(LTC, USA Ret) 

Director

Barbara Ballard 
Director

William Ramsey 
Director

Larry Tonneson 
Director

Andrae Via 
Director

Fred E. Blough 
Director Emeritus

Blair E. Smith  
(LTC, USA Ret) 

Honorary Director 
Emeritus

Betty L. Wiggins 
Honorary Director 

Emeritus

Supervisory 
Committee 

Sylvester McClellan 
Chairman

Josephine Krantz

Denise Peterson

Jacqueline Wynn

2019 Awards
In 2019 1st Advantage won the 2019 Dora Maxwell Social 
Responsibility Award for the State of Virginia, Coastal Virginia 
Magazine’s Best of Readers’ Choice Awards, and Virginia School 
Board Association Business Honor Roll Award.



Branch Locations

Gloucester
6511 G. Wash. Mem. Hwy.

Hampton
5003 W. Mercury Blvd.  
2014 Coliseum Dr.

Newport News
1317 Patton Ave. 
(Joint Base Langley-Eustis) 
12891 Jefferson Ave. 
12490 Warwick Blvd., Ste. B

Richmond
1201 Broad Rock Blvd. 
(McGuire VA Med. Ctr.)

Williamsburg
224 Commons Way 
4800 Courthouse St. 
400 Sentara Cir., Ste. 102 
(Sentara Wmbg. Med. Ctr.)

Yorktown
110 Cybernetics Way 
6035 G. Wash. Mem. Hwy. 
Shupper Road, Building 2006 
(Naval Weapons Station)

Virginia Beach
4525 Columbus St.

Lets get social!

NMLS# 509408

Federally 
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